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Please explain why your solution was able to reach this 
award-winning level?

InvestCloud delivers connected business solutions that help 
private banks work smarter, build stronger client relationships, 
and achieve better financial outcomes. Our onboarding and Cli-
ent Lifecycle Management (CLM) solution merges AI-powered au-
tomation, built-in compliance, and seamless client engagement. 
This enables wealth managers to offer smooth cross-jurisdictional 
experiences, improve conversion rates, and increase operational 
efficiency.

A key differentiator is our Meeting Assistant tool. In private 
banking, meetings are critical opportunities for Relationship Man-
agers (RMs) to collect insights and data. Yet, manual, compli-
ance-heavy documentation slows them down. Meeting Assistant 
addresses this by recording and transcribing virtual or in-person 
conversations, using AI to extract and auto-populate onboard-
ing forms. For clients who prefer not to be recorded, RMs can use 
post-meeting voice notes. This allows conversations to flow nat-
urally, avoids rigid form-driven questioning, and results in faster, 
compliant onboarding. RMs spend more time building trust while 
the technology handles the rest.

What are the key pain points in the industry with respect  
to onboarding?

Private banks struggle with operational inefficiency, regulatory 
complexity, and disjointed client experiences. These issues slow 
onboarding, strain internal teams, and risk reputational dam-
age. At InvestCloud, we believe solving these problems requires  
strategic use of AI.

Our Meeting Assistant boosts productivity by removing manu-
al data entry. Our AI-driven KYC tool builds rich risk and wealth 
profiles, easing regulatory compliance – including complex  
source-of-wealth requirements. Data gathered during onboarding 

feeds into precise personalisation strategies, enhancing engage-
ment and accelerating conversions. We help banks onboard faster, 
stay compliant, and deliver the white-glove service clients expect.

What are the benefits that your clients achieve with the  
onboarding solution?

Clients report substantial gains in efficiency, conversion rates, 
and compliance. A global private bank, for instance, reduced on-
boarding time by two-thirds and significantly lowered RM work-
load. Client drop-off during onboarding decreased by 25%.

Beyond numbers, our solution improves collaboration between 
front-office and compliance teams, leading to fewer errors, re-
duced client touchpoints, and more accurate submissions. This en-
ables smoother onboarding, greater client satisfaction, and stron-
ger retention. By making onboarding smarter and more connected, 
we turn a traditional challenge into a strategic asset.

What are the most relevant trends in onboarding and CLM  
for private banking, and is InvestCloud addressing them?

AI is the dominant trend in onboarding and CLM. From automa-
tion and personalization to risk management and compliance, AI is 
transforming every aspect of private banking.

Yet many providers struggle to implement AI within the indus-
try’s complex, highly regulated framework. InvestCloud stands out 
by embedding AI into existing workflows and data models, ensur-
ing safe, effective integration. This reduces manual work, enhances 
compliance, and improves client experiences. It also enables the 
kind of deep personalisation critical in a competitive market.

We believe our strategic, deeply integrated approach to AI makes 
our solution transformative – and positions us to lead the future of 
onboarding and CLM in private banking.
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